Browser Settings

Internet Explorer

Click Tools, Internet Options

Delete Browsing History. ..

Pop-up Blocker K
Phishing Filter r
Manage Add-ons r
Windows Lipdate

Windows Messenger
Diagnose Connection Problems. .,
Send to Bluetooth Device...

Internet Options

Click the Security Tab, Trusted Sites, and the Sites Button

Internet Options

| General | Security |Pri\tacy || content | Connections | Programs || Advanced |

Select a zone to view or change security settings.

@ €« v O

Internet Local intranet QEWisilfiisd  Restricted
sites

Trusted sites
J This zone contains websites that you

trust not to damage your computer or
your files.

Security level for this zone

Custom
Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dick Default level,

’ Custom level,., ” Default level ]

’ Reset all zones to default level ]

[ CK. l [ Cancel Appl




Uncheck Require Server Verification Checkbox

Type https://*.airdberlis.com and Click Add

Trusted sites &l

f ‘ou can add and remove websites from this zone. All websites in
LY this zone will use the zone's security settings,

Add this website ko the zone:

titebsites:
*111* airdbetlis, com

[ Rrequire server verification {https:) For all sites in this zone

Close

Firefox 3.6

You can allow trusted sites in Firefox as well. Follow these steps:

Go to Tools, Options, and select the Privacy tab.
Click the Exceptions button.

Options [‘5__<|
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General Tabs Content  Applications — Privacy  Security  Adwanced

Histaory

Eirefox will: |Use custom settings for history b |

[ Awtomatically start Firefox in a private browsing session

Remember my browsing history For at leask days

Remember download history
Remember search and Form history

Accept cookies From sites

Accept third-party cookies

keep until: | they expire w Show Cookies...

[] Cleat history when Firefox closes

Location Bar

When using the location bar, suggest: |History and Bookmarks A |

’ Ok ]’ Cancel ]’ Help

Type in *.airdberlis.com, and click the Allow button.



*) Exceptions - Cookies

*ou can specify which web sites are always or never allowed ko use cookies,
Type the exact address of the site you wank ko manage and then click Block,
Allow For Session, or Allow.

Address of weh site:

Site Skatus
vy, airdberlis.com Allow

[ Remave Site ] [ Remove All Sites

Firefox 4.0

Go to www.airdberlis.com
Click Login
Click the Citrix Icon

Citri

1
!- For FULL ACCESS to FileSite and the Microsoft Suite

Click Add Exception

This Connection is Untrusted

your connection is secure.,

You have asked Firefox to connect securely to remote.airdberlis.com, but we can't confirm that

Mormally, when you try to connect securely, sites will present trusted identification to prove that you

are gaing to the right place. However, this site's identity can't be verified,

What Should I Do?

1f you usually connect to this site without problems, this error could mean that someone is trying to

impersonate the site, and you shouldn't continue.

Getme out of here!

Technical Details
I Understand the Risks

If you understand what's going on, you can tell Firefox to start trusting this site's identification. Even
if you trust the site, this error could mean that someone is tampering with your

connection.

Don't add an exception unless you know there's a good reason why this site doesn't use trusted

identification,

Add Exception_

Click Confirm Security Exception



Add Secu

Exception

You are about to override how Firefox identifies this site,

Legitimate banks, stores, and other public sites will not ask you to do this.

Server

Location:

.com/] | Get Certificate

Certificate Status
This site attempts to identify itself with invalid information.

Unknown Identity

Certificate is not trusted, because it hasn't been verified by a recognized authority.

Permanently store this exception

[gonﬁrm Security Exception ]| [ Cancel




Disabling Client Detection

Once Citrix is installed and you go to login again using Firefox or Google Chrome you may still receive
this prompt. If so the step below will allow you to disable it.

Click Skip to Log on

Click Install to access your
applications.

M 1 agree with the Citrix license agreement.

¥ Security Details | Skipto Logon

Click Messages

B o

hMessages Settings

Click here to confirm you have the client
Messages
Showing 1 message(s)
£ Warning

The Web site is unable to detect the appropriate client on your computer to allow you to access your applications.
Click here to obtain a client
@ck here to confirm you have a clieng







